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The BCOP Daily Bulletin Board, aims to ensure that staff, families and other visitors remain               
informed of latest guidance, and latest BCOP specifics in relation to the virus. 

There is no new guidance for us to communicate to families today, however, we wanted to                
update you on an important development in our mission to deliver the best possible care to our                 
residents. 

 
_______________________________________________ 

Roll-out of Nourish E-Care Planning System 
BCOP remains committed to improving the quality of care we provide for all our residents. 
Therefore, in spite of the current circumstances, we are continuing with our planned roll out of 
the Nourish electronic care planning system to all our Homes. 
 
This will benefit all residents as staff will be able to spend less time on paperwork and more time 
interacting with, and caring for, your loved ones. 
 
Nourish began to be introduced at Neville Williams House in February.  Today and tomorrow, 
BCOP’s Head of Care Quality, Janet Galloway, is overseeing the training of the nursing staff at 
Neville Williams House via distance learning and they will begin to use the system shortly. 
Training will be provided for Robert Harvey House and Anita Stone Court staff in due course. 
We are mindful that we may need to adjust our roll-out plans. 
 
For more information about Nourish and its benefits, you click on this link to watch a video: 
https://www.youtube.com/watch?v=afUmFlnRVok&feature=youtu.be 
Kind regards,  

 

Caroline Cooban 

BCOP Chief Executive 

_____________________________________________________________________ 
DISCLAIMER: This information is compiled by BCOP and updated at 2pm on 31.03.2020.  The 
information about BCOP policies and actions is correct at the time of publication.  
 
While we make every effort to accurately communicate the latest government recommendations, due to 
the fast-moving nature of the current coronavirus situation, we advise relatives, external visitors and staff 
to check the official guidance from the UK government at www.gov.uk for further clarification/information. 

https://www.youtube.com/watch?v=afUmFlnRVok&feature=youtu.be
http://www.gov.uk/
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