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JOB DESCRIPTION: HEAD OF CARE AND OPERATIONS  

 
 
 
PURPOSE AND OVERVIEW 
 
BCOP is a charitable organisation providing a wide range of housing, care and 
support services for older people. 
 
The new role will be to assist the Chief Executive in ensuring the highest standard 
of care and residential provision is delivered to the charity’s residents and tenants. 
This post will provide leadership, support and direction to the home and housing 
managers in line with the organisation’s business strategy and values.   
 
Following the appointment of the new CEO, the overall structure of the 
organisation is being reviewed to ensure that BCOP has the most effective senior 
management team possible. This post is initially identified as ‘fixed term’. The 
challenge to the successful applicant is to integrate the role into the organisation’s 
long term management structure. 
 
 
Accountable to: The Chief Executive 
 
Responsible for:  General Managers (3 nursing homes) 
   Housing and Charitable Services Manager 
 
Contract:  One year fixed term contract  
 
Salary:   £45,000-£50,000     
 
 
CONTEXT OF THE ROLE 
 
As HEAD OF CARE AND OPERATIONS you will work as part of the 
headquarters-based senior management team in the delivery of high quality 
services to meet the strategic objectives of BCOP to improve the health and 
wellbeing of residents and tenants. 
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The post holder will ensure joint working and shared learning across BCOP sites, 
supporting care staff to deliver high quality care and ensuring that our home and 
care facilities offer safe and therapeutic environments.  
 
 
ROLE SPECIFIC ITEMS 
 
1.  To develop and manage agreed strategic objectives of the team.  
 
2.  Maintain an awareness of local and national initiatives that would enhance the 

service provided by BCOP and support team members to manage, implement 
and evaluate change in delivery plans. 

 
3.  Manage the governance process as required ensuring: inclusion of all relevant 

stakeholders; compliance with policies and procedures; and consistency with 
the principals and regulations set out by commissioners and regulatory 
organisations.  

   
4.   Work closely with other senior and local managers across BCOP to ensure 

strong learning links are made across relevant care areas.  
 
5.   Provide coordination, expertise and reporting to relevant internal and external 

bodies, working groups and forums.  
 
6.  To ensure a co-ordinated and effective approach to communications, 

establishing professional relationships with key internal and external 
stakeholders and agencies including primary care, secondary care, third 
sector, public health, housing and the local authorities. 

 
7.  Ensure that policies and procedures are adhered to by the team, supporting 

the team to prepare budgets and monitor specific performance within the areas 
of responsibility taking account of strategic developments and efficiency 
targets. 

 
8.  Ensure that the confidentiality of personal information remains secure in line 

with organisational policy and the Data Protection Act 1998. 
 
9.  Recognise the diversity of the populations and the norms of socially acceptable 

interventions, and working to achieve equity of access and culturally 
appropriate services.  

 
10.  Perform other duties commensurate with grade and experience as required.   
 
 
Mobility 

Whilst the post holder will be based at the BCOP Headquarters, you will be 

expected to travel across all BCOP sites.   
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PERSON SPECIFICATION 
 

Education and Training 

A relevant professional qualification, such as management or 
leadership, or significant relevant experience 

Essential 
  
 

Evidence of Continuous Professional Development Essential 

Relevant post-graduate degree/diploma e.g. Care of Older People Desirable 

Registration in a clinical/social care profession Desirable 

 

Knowledge, Training and Experience 

Significant understanding and knowledge of the broad range of issues 
affecting older people including dementia  
 

Essential 
 

Substantial (minimum three years) senior level operational 
management experience in a regulated business environment e.g. 
housing, care or related services 
 

Essential 
 

Experience of leading and managing strategic and operational 
change 
 

Essential 

Commitment to service-user needs and involvement in service design 
and evaluation leading to effective client driven offers  
  

Essential 
 

Possess a detailed understanding of care service issues including the 
legislative framework and Clinical Governance  
 

Desirable 

Experience of building, motivating and leading staff teams Essential 
 

Experience of budget management and reporting 
 

Essential 
 

Understanding of the financial and strategic context for not-for-profit 
or ‘third’ sector organisations 
 

Essential 
 

Partnership working within the elderly sector - ideally with a range of 
organisations e.g. charities, universities and the commercial sector 
 

Desirable 
 

Experience of writing successful grant proposals, contracts and 
tenders 
 

Desirable 

 

Skills, Abilities and Attributes 

Strong commitment to BCOP’s vision and values Essential 
 

Excellent communication skills at all levels 
 

Essential 
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Strong analytical and problem solving skills Essential 
 

Able to plan, prioritise and deliver to tight timescales, responding 
flexibly and effectively under pressure 
 

Essential 
 

The ability to build relationships and networks, including influencing 
senior people, both internally and externally 
 

Essential 
 

Self-motivated and able to work independently 
 

Essential 
 

Commitment to equal opportunities and the ability to implement 
BCOP’s equal opportunities policy 
 

Essential 
 

Other 

Able and willing to attend occasional evening meetings and weekend 
events 
 

Essential 
 

Comprehensive I.T. skills including Microsoft Office 
 

Essential 
 

Clean/ full driving licence with access to a car Essential 
 

 




