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The BCOP Bulletin aims to ensure that families and other visitors remain informed of latest               
guidance, and latest BCOP specifics in relation to the virus. 

Importance of following visitor guidelines 

What to expect when visiting your loved ones 

Thank you for sharing your experiences 

The last weekly bulletin 
______________________________________________ 

 

Importance of following visitor guidelines 
 
The homes are very excited, and preparing to welcome the ‘missing link’ of our BCOP families 
back into the homes. 
 
I must stress to you all that we will only be able to progress and move to the next phase if the 
visiting guidance is followed.   Unfortunately, we had a recent instance whereby a visitor refused 
to accept the one person rule for end of life visiting; whilst I do understand and empathise with 
the emotions involved, it is vital that all visitors respect these guidelines which are for the greater 
safety of all.  It is for the safety of your loved ones, yourselves and everyone in the care home 
that we have to move forward so cautiously. 
 

What to expect when visiting your loved ones 
Many of you will have seen your loved ones via various ‘face-time’ media within the homes, but 
there is nothing like actually seeing someone!   Please do be mindful though that if your loved 
one has suffered from this hateful virus, their condition will have changed since you last 
physically saw them; their mobility will be reduced and, in particular, they will have lost weight 
(we have noticed this in every resident who has survived Covid-19).  Like all of us, they too have 
not seen a hairdresser for some time, and whilst the staff in the homes have been trying their 
hand at this - they certainly have not been able to cut and style! 
 

_____________________________________________________________________ 
DISCLAIMER: This information is compiled by BCOP and updated at 2pm on 22.06.2020.  The 
information about BCOP policies and actions is correct at the time of publication.  
 
While we make every effort to accurately communicate the latest government recommendations, due to 
the fast-moving nature of the current coronavirus situation, we advise relatives, external visitors and staff 
to check the official guidance from the UK government at www.gov.uk for further clarification/information. 

http://www.gov.uk/


 

Thank you for sharing your experiences 
On a lighter note, thank you so much to those families who took time to forward me their 
observations and experiences relating to Covid-19 in care homes. I have been able to share 
these with the researchers from Leeds; your comments were very insightful and will be used 
within the research. 

The last weekly bulletin 
As we now begin to open our doors - only slightly ajar to begin with(!) - this will be my last 
Weekly Bulletin to you all.  
 
I must now concentrate on the BCOP strategic work after the initial outbreak of Covid-19, but, 
from the bottom of my heart, and on a personal as well as professional level…… 
 

    
Your continued support, faith and trust in our teams undoubtedly keep them going. 
 
Kindest regards 
 
 
Janet Galloway 
Head of Care Quality 
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